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(i) ini�ate and maintain a business rela�onship with you as our customer in connec�on with our products and services.

What Is Personal Informa�on?

Personal informa�on includes any factual or subjec�ve informa�on, recorded or not, about an iden�fiable individual. This 
includes informa�on in any form, such as: age, name, ID numbers, income, ethnic origin, or blood type, opinions, 
evalua�ons, comments, social status, or disciplinary ac�ons, employee files, credit records, loan records, medical records, 
existence of a dispute between a consumer and a , inten�ons (for example, to acquire goods or services, or change jobs), 
Personal informa�on does not include the name, �tle, business address or telephone number of an employee of an 
organiza�on.

Bso� India Technologies Pvt.Ltd. is commi�ed to protec�ng your privacy and safeguarding your personal informa�on. Bso� 
India Technologies Pvt.Ltd. has implemented the below "Privacy Code" to comply with the Personal Informa�on Protec�on 
and Electronic Documents Act (PIPEDA) which came into effect January 1, 2008. Bso� India Technologies Pvt.Ltd. respects 
the privacy of our clients and we are commi�ed to keeping your personal informa�on private, secure, accurate, and 
confiden�al.

We collect and use informa�on about you and your use of our website and our products and services (herein called 
"Informa�on") to:

Informa�on We May Collect And What We Do With Such Informa�on

(iii) Comply with any legal requirements or requests due to a legal proceeding.

Bso� India Technologies Pvt.Ltd. is commi�ed to protec�ng the personal informa�on of our customers, employees and 
other individuals. When you conduct business with Bso� India Technologies Pvt.Ltd. you can be assured that your privacy is 
protected. We respect your right to control the collec�on and use and disclosure of your personal informa�on.

(ii) Provide you with personalized services and product offerings by use of direct marke�ng to our current customer base, as 
well as new poten�al customers.

PRIVACY  POLICY

info@bsoft.in

Bsoft India Technologies Pvt.Ltd.
Secure, Managed, Cloud

GSTIN/UIN: O7AAJCB9533B1ZS

A-28 IInd floor Canara Bank Building Opp-GTK-Bus-Depot, Ramgarh New Delhi 110033



1. Accountability

Bso� India Technologies Pvt.Ltd. is responsible for informa�on under our control. We have assigned an individual who is 
accountable for our organiza�on's compliance to the Privacy Principles set out by the Personal
Informa�on Protec�on and Electronic Documents Act.

2. Iden�fying purposes
Whenever we collect informa�on from a customer or poten�al customer we iden�fy the purpose for which the informa�on 
will be used.

3. Consent
Consent and knowledge of the individual is required before we collect or disclose any personal informa�on, except in cases 
where it is inappropriate.

4. Limi�ng collec�on
We only collect informa�on that is necessary for the purpose iden�fied by our organiza�on.

5. Limi�ng use, disclosure, and reten�on

Just as Bso� India Technologies Pvt.Ltd. takes steps to limit the types of informa�on we collect from you, we carefully 
regulate how we handle your personal informa�on. We do not use your informa�on for purposes other than those to which 
you have consented, or as required by law (for example in a legal inves�ga�on).

The Personal Informa�on Protec�on and Electronic Documents Act u�lizes the model code from the Canadian Standards 
Associa�on(CSA). The code was developed by business, consumers, academics and government under the auspices of the 
Canadian Standards Associa�on. It lists 10 principles of fair informa�on prac�ces, which form ground rules for the 
collec�on, use and disclosure of personal informa�on. These principles give individuals control over how their personal 
informa�on is handled in the private sector. An organiza�on is responsible for the protec�on of personal informa�on and 
the fair handling of it at all �mes, throughout the organiza�on and in dealings with third par�es. Care in collec�ng, using and 
disclosing personal informa�on is essen�al to con�nued consumer confidence and good will.

To view the Personal Informa�on and Electronic Document Act, click here now.
Bso� India Technologies Pvt.Ltd. takes our Privacy code seriously, which is based on the below 10 principles:
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Should Bso� India Technologies Pvt.Ltd. require the services of third par�es to handle your informa�on, we will require 
them to adhere to privacy procedures that will keep your informa�on confiden�al.

These third par�es will be given only the informa�on necessary for performing their informa�on handling services. Bso� 
India Technologies Pvt.Ltd. does not sell or trade personal informa�on for commercial purposes. Bso� India Technologies 
Pvt.Ltd. is commi�ed to retaining your personal informa�on only as long as is necessary for the purposes for which it was 
collected. Bso� India Technologies Pvt.Ltd. is also commi�ed to dele�ng or destroying the records containing that 
informa�on when they are no longer required; this will bedone in ways that will ensure your con�nued privacy.

6. Accuracy
We are commi�ed to ensuring that our records of your personal informa�on are accurate, complete, and up-to-date. 
Although it is your responsibility to inform Bso� India Technologies Pvt.Ltd. of any relevant changes in your personal 
informa�on, we will take steps to ensure that you are able from �me to �me to verify the informa�on in your file.

7. Safeguards
Bso� India Technologies Pvt.Ltd. uses appropriate safeguards to protect the privacy of your personal informa�on. These 
safeguards are designed to prevent unauthorized access, disclosure, copying, use, or modifica�on. Your records are 
accessible only to staff who have been given the authority to access them and only as is necessary to provide services to you.

8. Openness
So that you can be confident that Bso� India Technologies Pvt.Ltd. is handling your personal informa�on appropriately, Bso� 
India Technologies Pvt.Ltd. will make informa�on about its policies and prac�ces concerning management of personal 
informa�on readily available to you. As such Bso� India Technologies Pvt.Ltd. lists our policies on our website for viewing 24 
hours a day, 7 days a week for reading by all.

9. Individual access
If at any �me you have a ques�on about our records containing your personal informa�on, we will do our best t  answer it. 
You have the right to be told about the kind of personal informa�on Bso� India Technologies Pvt.Ltd. maintains, how it is 
used, and with whom it is shared. You are en�tled to challenge the factual accuracy as well as the completeness and 
relevance of our records. Incorrect informa�on will be promptly corrected or, if necessary, deleted.
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In special circumstances, Bso� India Technologies Pvt.Ltd. may need to refuse or limit an access request, for example when 
disclosure of the informa�on will reveal personal informa�on about another person or interfere with a legal inves�ga�on.

Most inquiries about our records containing your personal informa�on will be answered at no cost to you. In special 
circumstances, however, it may be necessary to charge a fee, for example when a lot of staff �me is required to gather 
requested informa�on. If a fee is necessary, you will be told in advance.
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